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Suncorp Case Study
Suncorp collects different types of data for various purpose and analyses it to predict in various instances. Being an insurance firm, the company uses the data collected for example to anticipate the customer who might be on the verge of shifting to a competitor (Ott & Longnecker, 2015). The primary goal of doing so is to maintain the most profitable customers and compromise the unprofitable ones. The company also runs a banking branch and hence, requires critical data about their customers concerning financial matters. Moreover, Suncorp collects and analyses data with the aim of reducing risks by the customers. As an insurance enterprise, the company expects claims launched by customers. It holds a database of data collected from different sources. This information is used to separate those providers that add value from those who do not as a way of maximizing profit and also to prevent the premiums of customers from going up (Ott & Longnecker, 2015).
The collected data is also essential to the organizations since it helps them in determining premium levels. For instance, they can be able to assess the likelihood of a claim through the historical data in place (Silverman, 2018). For example, they can collect data on the attitude farms above sea level when determining the likelihood of floods. This data assists in gauging the relative risk to ensure thousands of miles of fences that may arise on a typical Australian farm has been addressed accordingly. There is, however, a great danger in failure by companies to analyze the data collected from the different sources. For example, in Suncorp, the information gathered assist them in determining the likelihood of risks to occur and hence, help them in determining the level of premiums. In essence, it would be risky for organizations to fail in collecting and analyzing data from the field since they would be making decisions based on assumptions.    
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